
TPMA
Thermal Panel Manufacturers Association

Web: http://www.aaamsa.co.za 

Address:
1st Floor, Block 4
CMA Conference Centre Office Park
2nd Road
Midrand

Registered Postal Address:   
PO Box 7861
Halfway House
1685

Contact Details:
Tell: 011 805 5002
Fax: 011 805 5033
Email: aaamsa@iafrica.com
Contact Person: Mrs. Elize Christowitz

Office Manageress & PA to the Executive Director

Company Logo:

About TPMA:
We represent the South African sandwich thermal panel industry on technical, regulatory, quality assurance and 
product acceptance issues. 

TPMA Members include 12 of the leading manufacturers of polystyrene, polyurethane, polyisocyanurate and rock 
wool cored panels.

Associate Members include manufacturers of modular buildings as well as laminators, distributors and equipment 
suppliers. 

TPMA is a vital resource for both producers and users of industry products. As standards developer, TPMA writes 
and publishes industry product standards. It also participates in the standards development work of the SABS.

TPMA also conducts product testing and third-party certification by the Thermal Test Laboratory.

The Association publishes industry performance data, produces a series of technical bulletins and develops 
publications to inform professionals and specifiers about the attributes of industry products.

The Thermal Panel Manufacturers Association is a professional organisation that is committed to the disciples and 
standards of quality associated with the manufacture of thermal panel insulation and related activities.

http://www.aaamsa.co.za/


Code of Ethical Practice

Aims and Objectives
The overall aims and objectives of TPMA are set out in the following Mission Statement

Mission Statement

TPMA will, at all times, endeavour to:
 Develop and expand the Thermal Insulated Panel market by coordinated promotion of Thermal Insulated 

Panels in the building and transport industry and TPMA as the guardian of standards.
 Set and maintain appropriate standards of commercial conduct and quality in the interest of both the 

industry and its customers.
 Educate members and specifiers in the development, manufacture and use of Thermal Insulated Panel 

products through publications, lectures and seminars.
 Encourage mutual support, respect and fair dealings amongst members in all matters affecting their 

interest.

The Code Deals with:

1. Promotions and Advertising
2. The Product/s
3. The Sale
4. Handling of Complaints
5. Requirements of Business Operations
6. Mutual Respect
7. General
8. Enforcement

1. Promotions and Advertising

1.1Promotion Levy
 All Thermal Insulated Panel Manufacturers shall pay a promotion levy of not less than R1.00 (excl. 

VAT) per square metre of manufactured panel monthly to TPMA.
 Panel material produced for laminating with outer laminates having a thickness of less than 

0.25mm are to be excluded from the levy.
 Panel manufacturers to declare square metre under three sections namely:

- Expanded Polystyrene
- Urethane; and
- Other

 Members to supply Audited Certificate of square metres production on a 6 monthly basis.

1.2Sales Promotions and Advertising
This section covers all forms of sales promotion, including exhibitions, retail displays, literature, samples, 
discussion groups and advertising

 Product samples should always be representative of the actual product/s.
 All printing and advertising should not include exaggerated claims and should be legal, decent, 

truthful and not misleading.

2. The Product/s
2.1Products should be fit for the purpose for which they are bought.

3. The Sale
Members shall ensure that their sales personnel treat a customer with courtesy and respect at all times; 
moreover it is incumbent upon employers to see that their staff is well trained, advise customers correctly 
and do not knowingly disseminate false or misleading information concerning the product/s or service they 
sell.

4. Handling of Complaints



4.1Complaints about delivery and quality, however minor, should be dealt with promptly and not be allowed 
to develop into major issues through failure to respond, broken promises, vague assurances and defensive 
or evasive attitudes.

4.2Members should take particular care to settle disputes over quality quickly, as these can bring the entire 
industry into disrepute. Complaints should be investigated promptly by members and, if substantiated, 
settled quickly, efficiently and courteously. All responses, offers, comments and remedies should be made 
in writing. If it is felt that the customer does not have justifiable complaint the member should explain why 
this is felt to be the case.

4.3 If the member's remedies or explanations do not satisfy the customer, the Association may be approached, 
in which case the Executive Director may appoint an ad hoc committee to give an independent expert 
opinion.

4.4Such opinions should only be given in good faith in order to give a recommendation to remedy the situation
and the Association shall in every case state that:

- There is to be no suggestion that the parties concerned will have any claim against the  Association 
arising out of the opinion and advice given.

- The Association's intervention is not to involve the Association in any expense or liability and, 
accordingly, it is deemed that the parties to the dispute shall specifically hold the Association 
harmless against any claims or actions by themselves and/or any other party arising out of this 
opinion and advice in regard thereto, whether such claim may arise out of breach of any 
contractual obligation or as a result of negligence or in respect of any defamatory statement 
contained in our report or otherwise made.

- The Association's sole obligation is to investigate the matter as it sees best, report its bona fide 
opinion and make whatever recommendations it considers appropriate to remedy the matter.

5. Requirements for Business Operations
5.1Members are expected to ensure their business operations are carried out in a completely professional 

manner at all times, to be seen as a business of repute and at all times upholding the aims and objectives of
TPMA.

6. Mutual Respect
6.1Members shall at all times have mutual respect for one another and their respective organisations.

7. General
7.1Notwithstanding the foregoing, the Association reserves the right to amend or add to these rules as may be

required from time to time.

8. Enforcement of the Code
8.1 It is a condition of Membership of this Association that this Code of Ethical Practice is accepted in its 

entirety. In the event of an alleged infringement of the Code, the matter will be placed for adjudication 
before an ad hoc disciplinary committee consisting of the Chairmen and two co-opted members. It shall be 
obligatory for a member to serve on the disciplinary committee if requested to do so.

8.2The disciplinary committee is empowered to impose penalties on the member which may include 
suspension or expulsion from the Association. The member may appeal against any penalty to a general 
TPMA meeting whose decision, however, shall be final and binding.

Associate Members
TPMA Associate membership is open to any firm, corporation or other type of business enterprise that has a direct 
and substantial business relationship with the South African thermal panel industry but does not qualify for TPMA 
General Membership. Examples of companies that would qualify as TPMA Associate members include distributors, 
retailers, and downstream manufacturers that use composite panels.

Member Benefits
Members actively participate in the association and ensure that issues important to industry (production, technical,
marketing, environmental), are effectively addressed.

The association sponsors members meetings. These events feature speakers and educational workshops on 
substantive industry issues, exhibitions and sponsorship opportunities to build awareness of members’ products 
and services and business meetings to develop policies and programs. The meetings offer a unique opportunity to 
network with TPMA producer members, distributors, suppliers, end-users and other colleagues.



Website
TPMA’s comprehensive website (www.tpma.org.za) includes industry presentations, upcoming events, and a 
variety of TPMA publications. All members are featured on the site alphabetically and by product category and each
member has a prominent link to their respective website.

Publications
These are offered through the association and all are available to members at no charge.

Architect & Specifier Magazine
This publication is published bi-monthly and distributed to over 10,000 South African architects, designers, 
specifiers and builders. This award-winning magazine highlights the limitless design and application possibilities our
products offer. In addition to being highlighted in Architect & Specifier in-depth features, members have the 
opportunity to advertise their products and services.

Education
In addition to educational programmes offered at the meetings, the association conducts informative seminars, 
educating attendees on technological advancements and new trends within the composite panel industry.

Industry Performance Standards
The association sponsors the key product standards for the industry and addresses technical issues bearing on 
product performance.

Products & Systems

General Description of Thermal Insulated Panels
Insulated panels consist of two metal faced panels, bonded to an insulation core by means of an adhesive forming 
double-skin insulating sandwich panels. The panels are bonded under pressure and can be manufactured up to a 
maximum length of 12 meters.

The special adhesive is mixed and dispensed by state-of- the-art, electronically controlled machines which are 
housed in a temperature controlled enclosure, thus ensuring a perfect and consistent mix ratio, virtually 
eliminating the risk of delamination.

Types of Thermal Panel Systems:
 Abattoirs
 Agricultural Buildings
 Cold Stores
 Controlled Environments
 Mobile Offices & Homes
 Refrigeration

Types of Insulation Core:
 Calcium silicate

This is a non-combustible material and is used where a fire rating of up to 90 minutes is required.
 Mineral Fiber Board

This is a non-combustible material and is used where a fire rating of up to 90 minutes is required.
 Polyisocyanurate

The excellent thermal conductivity of this material enables the use of thinner panels and is mostly used 
where there are space constraints.

 Polyphen
The excellent thermal conductivity of this material enables the use of thinner panels and is mostly used 
where there are space constraints.

 Polystyrene
Fire Retardant Expanded Polystyrene is an economic and versatile and the most commonly used insulation 
core.

 Rigid Polyurethane
The excellent thermal conductivity of this material enables the use of thinner panels and is mostly used 
where there are space constraints.

 Rockwool
- This is a non-combustible material and is used where a fire rating of up to 90minutes is required.



- Insulation core thickness can range from 40 to 300mm depending on design requirements.

Types of Cladding:
 Chromadek

This is a galvanized steel substrate pre-painted with a polyester coating. This is the most versatile and most 
commonly used finish in the refrigeration industry.

 Galvanised steel
This is mostly used in non-visible areas where aesthetics are not important.

 Stainless Steel
This is mostly used in corrosive environments and in non-visible areas where aesthetics are not important.

 Textradek
This is a galvanized steel substrate laminated with 150 micron PVC film. This is only suitable for interior 
applications and is ideal where aesthetics are of a high priority. It is also suitable for surfaces which come 
into direct contact with food or food products.

 Zincalume
This is a galvanized steel substrate coated with composite zinc and aluminium coating. It is ideal for 
external use and has a very high resistance to salt-spray environments. It has a very attractive ‘silver’ finish 
but is also ideal for painting because it can be painted without any etching or priming required. The 
cladding thickness will depend on design requirements.

Testing services:
To offer the highest possible level of service and assurance of quality to our clients, the association has entered into
an agreement with an independent, internationally recognized and accredited testing laboratory to conduct 
product testing and support industry certification programs. These activities include verification that physical and 
mechanical properties meet specified standards.

For the design of self-supporting sandwich thermal panels, tests concerning thermal conductivity, thermal 
transmittance, fire and load bearing properties to ensure that structural integrity is satisfied are conducted.

Fire safety and risk assessment is essential for compliance with regulations and standards, and for life safety of 
occupants, business risk planning and property insurance assessment.

The Thermal Panel Manufacturers Association is dedicated to providing high quality results. We provide member 
and non-member clients with services accredited by internationally recognised organisations and performance by 
highly qualified industry professionals.

Standards:
Country specific regulations / standards have to be considered before international standards are simply adopted.

The TPMA has agreed to adopt EN 14509 Self-supporting double skin metal faced insulating panels - Factory made 
products specification, as the guiding document for the testing of thermal insulated panels. The fire performance 
requirements have been amended to comply with the requirements of the South African National Building 
Regulations.

This Selection Guide covers self-supporting sandwich panels with double-sided metal facings and a thermal 
insulating core and will be used as the guiding standard to product testing.

This includes not only the definition of mechanical values, but a number of other important characteristics, such 
as:

 Thermal transmittance
 Thermal stability of core materials
 Adhesives & bonding
 Mechanical properties of panel
 Durability - Ageing and long-term behaviour 
 Fire resistance
 Dimensional tolerances for sandwich panels

Water and air permeability
The TPMA is in the process of developing a standard to ensure installation instructions and principle details are 
carefully followed in order to achieve the intended functional performance of self-supporting double skin metal 
faced insulating panels.



Certification:
A certification procedure is currently under development and will be based on the type assessment of the product 
and an initial inspection of the factory and the factory production control to ensure compliance with the 
Application of the National Building Regulations and other relevant standards.

The TPMA Certificate of Conformity attests that the provisions concerning the attestation of conformity and the 
performance described in the TPMA Technical Specification and Guiding Document (EN 14509:2006) were applied 
and that the products tested fulfil all the prescribed requirements.


